NOT PROTECTIVELY MARKED – Revised Police Operational Advice and Security Industry Requirements for Response to Security Systems (FEB 2026)

APPENDIX M (February 2026)

LETTER TO BE FORWARDED TO CUSTOMER AT TWO FALSE CALLS



To whom it may concern,

Security systems are only one example of the demands placed on the police service for an immediate response. False calls significantly outnumber genuine calls and divert police resources.

In an effort to reduce the unacceptably high number of false calls received by the police, it has been necessary to introduce requirements governing the installation, maintenance, monitoring and use of security systems. The requirements include a close monitoring of all calls. Records indicate that there appears to have been at least two false calls from the system at your premises within a rolling 12 month period. In view of this, you are advised to contact your security systems company at the earliest opportunity in an effort to resolve what appears to be a problem with your security system or its operation.

Regrettably, should you have a total of three false calls within a rolling 12 month period, it will be necessary to consider the withdrawal of police response to activations from your system, a situation we would wish to avoid.

This information is brought to you with the assistance of your security company. Should you have any queries in respect of this letter, please contact your alarm company in the first instance, quoting your Unique Reference Number (URN).


Yours faithfully







Copy to: (Security System Company)
